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OfficeMax Celebrates a Decade in Casper 
Itõs been nearly ten years since Boise Cascade     

Office Products (now OfficeMax) opened a        

customer service call center in Casper, bringing 

new jobs to the area.  With the help of the Casper 

Area Economic Develop-

ment Alliance (CAEDA), the       

Economic Development 

Joint Powers Board (EDJPB) 

and members of both state 

and local government, the 

project moved from         

possibility into reality. òIt 

was truly a team effort on 

all fronts,ó said Steve 

Elledge, past CAEDA  

Chairman and current      

Regional Director of the 

Wyoming Business Council. 

òWe put together a com-

petitive incentive package 

and were very excited they 

chose to come to Casper.ó 

Boise selected Casper in 

1998 as the site of their third 

call center and the company 

credited the communityõs 

high level of commitment to the project as the    

deciding factor in the tough selection process.  
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Groundbreaking began later that year and the 

facility was completed the following summer. 

The grand opening event, highlighted by a rib-

bon cutting and community open house was 

held in September 1999 with      

Governor Jim Geringer, Mayor 

Tim Monroe and other      

community leaders in atten-

dance. òThe Boise Cascade  

Office Products call center was 

a highly sought after prize   

because it offered many jobs 

and would involve adding 

technology infrastructure to 

the community,ó recalls Tim 

Monroe, who was the Mayor 

of Casper at the time and now 

serves on CAEDAõs Board of 

Directors.  òIdaho officials 

were intent on locating the 

center in that state.  The final 

incentive offered to Boise    

Cascade was a $1.0 million   

interest free loan from the City 

of Casper, which has since 

been repaid.ó 

CAEDA and the EDJPD helped facilitate the 

original purchase of the property for Boise   

Cascade, as well as the construction of the 

65,000 square-foot building through the           

incentive and loan package.  As part of the 

agreement òCAEDA Driveó was also put into 

place, linking the Boise Cascade facility to 

nearby Eastridge Mall. The connector road   

provides employees easy access to the food 

court and other amenities there.   

Earlier this month, CAEDA and the EDJPB           

The OfficeMax Customer Service Call Center is located 
at 411 Landmark Drive in Casper. Boise Cascade     

Office Products originally opened the facility in 1999 

and became OfficeMax in 2004.   
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